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Moving dining room chairs back to the table, sweeping 
up food crumbs from the family room floor, and bundling up 
garbage was really challenging at 12:30 in the morning after the 
anniversary celebration our son had for us. Our son, William, 
had given us a 30th wedding anniversary celebration (at our 
home), telling us he was inviting “a few friends” to “celebrate” 
our marriage. The few friends turned out to be over 100 people, 
(some we didn’t know) and the “celebration” turned out to be 
us sharing our marriage secrets with this huge gathering of  
millennials. 

 “Mom and Dad, everyone asks me all the time about you 
two and how much they enjoy spending time with you because 
you seem to be so in love. Please tell them how you guys make 
it work,” William said. The “it” is our marriage. So, we all 
ate pizza as we shared our ideas on developing a successful 
relationship. The idea for this book was solidified then.

We started talking about writing a book and each time we 
mentioned it we got the same response, “Yes! Please! Please! 
Please! Write what you have shared with us over the years!” 
We thought the title of  the book would be “Jolley Tips For 
Marriage” then Delatorro McNeal came to visit and gave us a 
startling revelation. Delatorro is one of  the top young speakers 
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in America and one of  our “adopted” children. We helped him 
get started in the speaking industry and he typically stays with 
us when he comes to DC. Over dinner, we told him about the 
book and he said, “Praise the Lord! Finally, you two are going 
to do what I have been praying for, sharing your marriage 
and relationship secrets in a book!” He went on to tell us that 
everywhere he goes people ask about us and want to know 
how we have created our successful business and marriage, 
and seem to enjoy the journey. Delatorro then gave us the 
title that he had been thinking about, if  we ever decided to 
write our marriage book…”Make Love, Make Money, Make It 
Last!” We loved it!!!!

So, we start our book with gratitude for all who have 
helped to make it a reality. We are grateful for our children, 
William and Sherry, who openly and lovingly shared their stories. 
Grateful for our “adopted” children, Delatorro McNeal II, 
for his great ideas and encouragement and Cheryl Ragin, for 
helping to manage our office and our lives. Grateful to Dr. Ro 
for her foreword and for her encouragement and friendship. 
Grateful to book publishing expert, David Wildasin for all 
his wise counsel. Grateful to Nina Taylor for her great editing 
services. Grateful to Bill and Vivian Clark for their input and 
ideas after 40 years of  marriage and for their willingness to 
read our drafts and to continue to love us in spite of  us always 
sending them updates to read. 

In this book, we share the principles we have used to 
create a joy-filled and loving marriage, but we also share tips 
and strategies we have learned from other happily married 
couples. While we’ve been positively impacted by countless 
examples of  successful marriages, here are a few people we’d 
like to give special thanks to for sharing their ideas that have 
led to their healthy, happy, vibrant marriages.
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  Kenneth and Bernice Mitchell, married over 60 years. 

    Jim and Naomi Rhode, married and in business 
together for more than 60 years.

   Herman and Claudia Thompson, married over 50 years. 

   Dr. Clarice Fluitt, author, minister, professional speaker,  
married over 50 years.

  Sanford and Linda Berman, married for over 50 years.

  Jerry and Isabel Jasinowski, married over 40 years. 

  Kenny and Rudene Glass, married over 40 years.  

   Dayal and Varkha Alwani of  St Maarten, married over  
    40 years.

  Al and Tee Way, married for over 35 years.

    Pastor John K. Jenkins, Sr. and First Lady Trina Jenkins,  
married for over 35 years.

  Ron and Gladys Pemberton, married over 35 years.

  Jeffrey and Denise Hart, married over 35 years.

  Bradley and Terry Thomas, married over 30 years.

  John and Kathy Morgan, married over 30 years.

  Ronny and Olenthia Boardley, married over 25 years.

  Rhonda and Tim Smith, married for over 25 years.

   B Smith and Dan Gasby, married and in business  
together over 20 years.

   Adam and Marissa Levin, married and in business  
together over 20 years.

  Rivers and Shirley Taylor, married over 25 years.

  Stephen and Andi Bullock, married later in life.
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Other major contributors:

Bishop A.J. Wright

 Michelle Singletary, Washington Post Syndicated Financial 
Columnist

Zemira Jones, media consultant

Jane Herlong, humorist, professional speaker, author

Kevin Toney, author, Breaking the Men’s Code

 John Stoddart, song writer, “You Are”  
(his wife Helen is his inspiration)
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Most people across America know me as Dr. Ro, America’s 
nutrition coach, media personality and best-selling author. Most 
people do not know that I grew up in inner city Washington 
DC and after my mother died, I transferred to Roosevelt Senior 
High School, where I met Willie and Dee. 

I have known Willie and Dee since I was 16 years old. We 
have grown together, traveled together, laughed together and 
cried together. The truth is we’ve been together so long that 
we’re no longer just friends, we’re family. 

When I have a major book tour, I always opt to stay with 
them when the tour comes to Washington, DC rather than 
staying at a hotel. Their home is filled with love and lots of  
great life lessons. During a recent press tour for my latest 
book, Lose Your Final 15, I stayed at their house for 2 full weeks. 
Although I had known them for decades, living with them 
presented a rare opportunity to see their unique expressions 
of  love up close and personal.

I observed that Willie makes Dee feel like the only woman 
on earth when he’s in her presence. And when Willie enters the 
room, Dee makes him feel like the most important person on 
the planet regardless of  what’s happening, whether it happens 
to be an intense business discussion or any other matters, there 
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is nothing of  greater importance to her at the time than her 
Willie. That takes a special kind of  dedication, thoughtfulness, 
and mindfulness that I’ve never seen demonstrated by any 
other couple. That they’ve jointly managed a marriage and 
a business for over three decades is impressive. That they’ve 
done so without having an argument is a miracle! Yet they 
share often, that was not always the case. The principles they 
learned through their challenges, have allowed them to stop 
arguing and start loving! 

I have learned more about how to maintain a happy and 
healthy marriage from these two than I have from anyone. As 
a friend and mentor, Dee has shared the kind of  wisdom and 
sage advice over the years that has made me a better wife. Plus 
I learned how to be a better business partner with my husband. 
I couldn’t pay for the lessons, nor the blessings I have received 
from Dee and Willie. 

The information you’ll receive in the pages that follow, will 
not only bless you as it has blessed me and my husband, but 
if  you heed their advice, you’ll find a grounded level of  peace, 
happiness, and love in your own relationship. They walk the 
talk that they teach in this book…read it and use it as a guide 
and I am confident you will be very happy with the results. 

In Love, Health, and Happiness
xox

Dr. Ro
Dr. Rovenia Brock
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Dee and I wrote this book to help couples create great 
married lives. We want couples to enjoy the state of  being 
married just as much as we do. If  you want more fun and less 
drama, more sweet talk and less arguing, more romance and 
less distance, then this book is for you. We want you to make 
love, make money, and make it last!   

Often, we are asked by those who’ve met our son, William, 
“Is it true what he’s told us—that you have not had an argument 
in over thirty years?” “Yes, it’s true,” we tell them. Plus, we’re 
together about twenty hours a day! We work together, travel 
together, play together, and pray together! We’ve learned how 
to stay happily married, and we are excited to share what 
we’ve learned and what works for us. We believe it will work 
for you as well.

While at a dinner party, a friend mentioned he had heard 
me on my SiriusXM Radio show talking about tips from our 
new marriage book, and he was really intrigued by the ten 
points I shared. While he was talking, our conversation was 
interrupted by a lady who was standing next to us. She said 
she was having marital issues herself  and wanted to know 
more about the concepts we discussed in our book. When I 
told her that the main points were listed on the pre-release 
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information on my website, she was not satisfied. She begged 
me to share the points. She said she was desperate and needed 
that information right then. So I gave her the “Reader’s Digest” 
version of  the book. 

You might be in a similar place, where you need the main 
points immediately. Or you might be getting ready to get married 
and want advice right now, before you say I do! 

Here are the ten points we recommend:

1.  Friends first. Be or become friends, because 
it’s hard to have long-lasting love or a 
long-lasting marriage with someone you don’t 
really like. 

2.  Make God an equal part of  your marriage. 
In fact, make Him the majority part of  the 
marriage. 

3.  Decide to make it last! Love is an emotion, 
but marriage is a decision. 

4.  Communicate! Talk to each other. Your 
mate is not a mind reader. 

5.  Leave the drama with your mama!  Never 
stir up emotions to create confusion.

6.  Agree on how you will disagree before 
challenging situations arise. 

7. Learn how to manage a stalemate. Decide  
             on your strategy to break a tie before you need 
             it!

8.  Sex, headaches, and other lies: the truth 
about sex versus intimacy.

9. Always date your mate. 
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10.    Count the costs!  Money matters. Marriage 
is not just a love relationship, it is a business 
relationship as well. 

The question has been asked, who is this book for?   It 
is for anyone presently in a relationship—currently married, 
dating —as well as those looking to get into a successful rela-
tionship that leads to marriage. If  you are presently married and 
doing fine, then you will enjoy the stories, ideas, and principles 
presented in this book. If  you are married and having some 
challenges or serious problems, you NEED to read this book 
and practice our advice. And finally, if  you are single and 
interested in finding the right person to marry, you MUST 
read this book before you make any decisions. This book is 
written with a goal of  informing, instructing, inspiring, and 
empowering people to have better relationships, and to enjoy 
the marriage journey with more commitment and excitement. 

We believe your home should be your castle and sanctuary, 
where the husband and wife make up the royal family. This is 
a place where the husband is treated like the king of  the castle 
and the wife is treated like a queen and placed on a pedestal. 

Unfortunately, far too often we hear stories where the 
home is a war zone, and the enemies are the married people 
who live within the house! They get so caught up in winning 
their individual skirmishes that they lose the bigger prize of  
a happily married relationship. If  you want your home to be 
your castle and not a war zone, keep reading. 
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 “What I like most about my home …  
is who I share it with!”  

~ Tad Carpenter

Dr. Willie Jolley’s Perspective
I am Dr. Willie Jolley, and I am married to the beautiful and 

brilliant Dee Taylor-Jolley. We’ve been married for over thirty 
years, and have raised two children. We are a blended family; 
our oldest child was ten years of  age when we married. Our 
youngest was born of  this union. We write this book having 
gone through many of  the same challenges you may be presently 
going through, have gone through, or you might go through! 

This book is the result of  our children and their friends 
pushing and prodding us to write what we share with them 
about life, relationships, and successful marriages. Over the 
years, we’ve shared our insights with dating couples, married 
couples, and those preparing to be married. We’ve listened 
and asked the tough questions; prayed and prodded couples to 
work through their challenges; and provided advice on building 
positive, healthy relationships and marriages. 

The needs of  the couples have varied widely. Some were 
working on how to communicate their wants, needs, and hurts 

Introduction
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more effectively. Some wanted to create a “drama-free” culture 
at home. Some were desperately working on fixing their broken 
marriages. And many just wanted to know how to begin their 
marriages so that their love, excitement, and respect would last!

While we’ve been married for over three decades, we still 
act like newlyweds. It is not by chance or happenstance that 
we still act this way. We have learned how to live happily and 
peacefully together and have taught others to do the same. 
Whenever we share that we have not had an argument in over 
thirty years, the questions start to fly. How? How do you do 
this? Eventually, we realized we needed a tool that people could 
study to build better relationships and marriages for themselves. 

The final push to write this book came from a friend who 
was in a business meeting I was attending. During the meeting, 
she acknowledged she could not focus on the business issues 
being discussed because her marriage was falling apart. She 
was angry at her husband because she felt he was no longer 
the man she had married twenty years earlier. 

For the next hour of  the meeting, she complained about 
her marriage and her husband. She was trying to figure out 
how to leave him without destroying her children emotionally. 
She lamented that she was a child of  divorce and remembered 
the negative impact divorce had on her and her siblings. While 
she did not want the same for her children, she saw little hope 
of  a better way. 

After an hour of  listening to her tearful comments, I told 
her I would be happy to talk to her husband. She felt their 
marriage was beyond repair, but for the sake of  the kids, she 
was willing to give it one last try. 

I had dinner with her husband several days later and shared 
the principles Dee and I have used to stay happily married. I 
told him that these were not just principles that have worked 
for us, but also for numerous couples we have counseled. He 
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listened. He did not say much. I wasn’t sure he’d gotten the 
concepts, but as we ended our time together, he shook my 
hand and with tears in his eyes, thanked me. He said, “No 
one had ever shared ideas like these with me.” The only ideas 
he had ever been exposed to about marriage were either from 
his divorced parents, or friends who were also struggling in 
their own marriages.  

After the dinner meeting, I called his wife and told her 
the exact same things I shared with him and explained what 
she needed to work on as well. They both had work to do if  
this was to succeed. She listened. She agreed to work on it and 
would wait to see if  he would do the same. 

I got a call from the wife a few weeks later, exclaiming 
she had a changed husband!  He was not the same man. Her 
children even noticed and had asked, “Is Dad on medication?” 
A few weeks later, she called again and said her life had changed 
drastically, and that she was so happy, she really didn’t know 
what to do. She said that she had been telling everyone that 
Willie Jolley is “not only a great motivational speaker, but 
is really the marriage whisperer!” I had to laugh, but I was 
mostly grateful that I had been able to share some principles 
that helped.

“Will you please share your ideas in a book,” she asked? 
“It would be a blessing to so many who are struggling with 
relationships and hurting and desperate for help with broken 
and painful marriages. I know you are busy, but please make 
time to do this, because it saved my marriage and it could save 
a lot more!” 

That was it. Her plea was the final straw. We went to work 
on this book. I told Dee we had to help others, not just the 
people we personally counsel, but people everywhere, whenever 
they needed it. Out of  that desire, the writing of  this book 
became a priority! 
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Dee Taylor-Jolley’s Perspective
Although it’s difficult for me to share my innermost 

thoughts publicly, I decided to write this book with my husband 
because he convinced me to tell my story, warts and all because 
it would help others. The challenge is, I have a secret!

My son, William, said, “Mom, my friends say you changed 
their lives. They came to visit to talk to Dad, but once they 
spoke with you and you shared your advice and insights, they 
were mesmerized. You need to share your thoughts in a book.” 
I appreciated William sharing this information with me, but 
people don’t know that I have a secret!

I met a young lady at a church where Willie was the guest 
speaker. She shared how impressed she was with how Willie 
spoke so glowingly of  me and our relationship during his 
message. She confided that she would love to have her husband 
speak of  her in a similar way. Then she shared they were having 
major marriage problems. She was in a women’s support group 
with others who were struggling in their marriages, and she 
wanted me to speak to them. As the tears welled up in her 
eyes, I realized I could help, but my secret made me reluctant 
to accept her offer. 

What is my secret? My secret is that I am extremely 
introverted. I appreciate quiet time, reading good books, and 
intimate one-on-one conversations with family and friends.

How can an introvert remain successfully married to a 
motivational speaker, who shares everything with the world on 
a daily basis?  It’s simple, but not easy: I put on my “extroverted 
armor” and force myself  to do what I find most uncomfortable. 

By agreeing to this project, I also agreed to remove myself  
from my protective shield and expose my heart and philosophy 
on marriage success. To be successful in marriage and being a 
partner in business is hard work. I think of  myself  like the duck 
who appears to glide effortlessly across a pond—if  you look 
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beneath the surface, its webbed feet are working really hard!   
My persuasive husband and son convinced me that my 

perspective, my view of  life, and my blunt honesty would 
have value for an audience beyond my kitchen table. That is 
the motivation and hope that got me to share my thoughts in 
this book. So…here I am!
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“Communication in marriage is like oil in your  
automobile engine, it can be messy to handle,  
but without it your engine will run poorly 

and eventually lock up and bust! So keep talking!”  
~ Dr. Willie Jolley

Communication, or the lack thereof, can make or break a 
marriage. Studies repeatedly reveal that communication is one 
of  the top issues that break up marriages. A happy marriage 
requires open, honest, and loving communication. 

WILLIE’S PERSPECTIVE
When Dee and I were first married, an older couple told us 

this about communication: “You must talk to each other and 
must talk about everything—the good, the bad, the ugly, and 
the uncomfortable. Don’t assume anything. You did not marry 
a mind reader!” This advice not only helped us, but it has also 
helped the many couples we have shared it with. The reason 
for that is simple: Communication is one of  the most critical 
areas of  marriage, and when it’s done well, it can enhance and 
grow a marriage and sweeten the relationship by the day. 

Communicate! 
Talk to Each Other

chapter four
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Communication includes things that are said as well as 
things that are not said. It includes what is inferred as well as 
what is implied. It is not only the words that are spoken, but 
also the way the words are spoken. 

A hallmark of  poor communication is when one spouse 
says to the other, “You should have known!” That statement 
is a recipe for failure, because you didn’t marry a mind reader. 
Your spouse won’t and should not be expected to know if  you 
don’t tell them. Talk and communicate with each other. Notice, 
we did not say just talk, we also said communicate with each 
other. Be open to non-verbal communication cues, as well. 
Body language can say a lot. 

My friend, Steven Gaffney, who is a business communi-
cations expert and author of  the book, Honest Communication, 
says that great organizations are built on open and honest 
communication, and that effective communication requires 
being able to get the unsaid said. This means getting people 
to open up and stop withholding information, because a 
problem cannot be resolved if  it is withheld. This concept 
applies to marriages as well. Great marriages are built on 
open and honest communication. When spouses withhold 
information or choose not to discuss issues, it tears down trust 
and negatively impacts the marriage itself. Imagine a company 
had a really great employee but something happened and that 
employee left without telling the boss why. If  the boss had 
known the reason, then he/she could have addressed it. The 
same is true for sharing information in your relationships. 
 
Stonewalling

Withholding information can come in a number of  ways. 
One way is when people only tell part of  the truth. The trouble 
is that if  your spouse only knows part of  the story, it impacts the 
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ability to get the whole issue resolved. Stonewalling is another 
way that information is withheld. According to the well-known 
marriage counselor, John Gottman, stonewalling is usually a male 
issue. It is when someone refuses to communicate and say things 
like, “This is the end of  the conversation” or “Do whatever you 
want” or “No mas—I’m done.” This can also sound like “I’m 
not talking to you!” Often this is a behavior that is taught to 
young men along with the concept of  being strong, silent, and 
never crying. This is old fashion—and destructive—thinking.  
 
Silent Treatment

Another form of  withholding information is giving your 
spouse the silent treatment. This typically is a female way of  
not communicating. But shutting down all communication and 
hoping your spouse figures it out is not a wise way to keep the 
communication lines open. Though it isn’t wise, it happens often 
in marriages. One of  our friends shared that she would shut 
down and cut off  all communication with her husband when she 
was angry,  and her marriage ended in divorce. How can you com-
municate if  you refuse to talk? The answer sounds obvious, but 
people behave this way all the time without considering what an 
absurd tactic it is, without thinking about the long-term impact.  
 
Stamp Collecting

Another form of  non-communicating is stamp collecting, 
which we mentioned in chapter three. Stamp collecting is when 
someone doesn’t say what is bothering them at the moment it 
happens and holds it in. They continue to collect those situations 
without saying anything about how they feel or dealing with 
them as they occur. By keeping it inside, animosity builds up 
over time until it explodes. Eventually, a disagreement causes 
one spouse to bring up the whole stamp book of  issues, and 
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they spew everything out like a volcano. 
The term stamp collecting is based on the concept of  S&H 

Green Stamps. When I was a boy, we would go to the grocery 
store and when my mom got to the cashier and paid for the 
groceries, the cashier would take the money and give my mom 
a receipt along with some green stamps. Those green stamps 
were a reward for doing business with that store (similar to 
today’s mileage rewards). My mom would take those stamps 
home and add them to a little book. When she filled all the 
spaces in the book with the appropriate number of  stamps, she 
took them to a redemption center and traded the stamps for a 
gift. It might take ten books to get an AM/FM radio, twenty 
books to get a toaster, and thirty books to get a blender. You 
could get whatever you wanted. When you stamp collect in 
relationships, you hold on to the stamps to win an argument 
at a later time. There are many problems with stamp collecting, 
but one is that the other person often doesn’t even remember 
the original issue because it was so long ago. This creates 
a mis-match, and it is not fair, nor is it the way to create a 
winning marriage. 

The small issues that you keep to yourself  are the ones that 
fester and eventually become major problems. We recommend 
you talk openly and honestly, so you can get it out. If  you get it out, 
you can deal with it and resolve it so you can move on in a positive 
manner. Don’t let the little molehills turn into major mountains!  
 
Assumptions

When you have a problem and you are acting like you are 
not happy, but you don’t tell your spouse what the problem 
is, then that person is left with one option, which is to make 
an assumption. When assumptions are made, you are getting 
into quicksand. This is a no-win position—it doesn’t work for 
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anyone. Effective relationships, whether personal or business, 
are not built on assumptions, but rather on open and honest 
communication. 

While it is important to communicate honestly, it is also 
important that you share your concerns carefully and avoid 
being mean-spirited or hurtful. A major point of  success in 
marriage is to communicate without purposely trying to hurt or 
get even with the other person. For God’s sake, no muckraking. 
 
Muckraking 

Muckraking is like stamp collecting, but rather than 
concealing the stamps until there is an argument, muckraking 
brings up issues from the past, over and over again. Typically, 
those issues are past mistakes or failures that are used to gain 
an emotional advantage. This is a very destructive form of  
communication.

As a child, I remember being taught the phrase “Sticks 
and stones may break my bones, but words will never hurt 
me.” Yet as I got older, I learned that words can hurt, and, 
worse, they can break our hearts. Mean, hurtful words can 
linger forever in your consciousness. Words can hijack your 
feelings and can keep you as a couple from being loving 
and intimate. When you are mean-spirited and hurtful in 
your attempts to win, you are actually losing. Hurtful and 
mean-spirited words cause loss of  communication, loss of  trust, 
and eventually the loss of  your relationship. We recommend 
talking to each other with the goal of  making things better. 
This mindset will allow you to talk with a positive purpose, 
or as Dee and I like to call it, “Sweet talk your spouse!” 
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Sweet Talk
We recommend you always communicate in a caring and 

loving way; you do that by thinking before you talk and keeping 
in mind that once a word is said, you can never take it back. 
Take some time and communicate with a goal of  getting a 
positive result, not winning a personal victory. It is possible and 
doable. I attest that you can achieve this goal because I have 
personally experienced open, honest, and loving communication 
with Dee. As Dee and I say, “Learn to always sweet talk your 
spouse. Sweet always gets better results than sour.” 

I learned one of  the best lessons on the importance of  
honest and loving communication from my Uncle Willie, 
who I am named after, and his wife, my Aunt Natla. They 
were together all the time, but I noticed they never seemed 
to argue and always were loving to each other. They made a 
point of  always being pleasant in their communication, and 
they also made it a point to involve God in every decision. 
I was impressed by the way they consistently had a posture 
of  thinking about what would be the Godly solution to their 
problem. Then how they discussed it in a pleasant way—no 
matter the circumstances. 

Uncle Willie was one of  the kindest men I ever met, so 
it’s an honor to be named after him. Aunt Natla was a tough, 
no-nonsense person, who ran the family business. As tough as 
she was in business, she was always kind, loving, and pleasant 
to Uncle Willie They spoke sweetly to each other and com-
municated constantly. They talked about the business, their 
families, the community, and every topic in between.

They were a team, and they were in it to win it. But their 
idea of  winning meant that God was involved in the winning 
and in the decision-making. From Uncle Willie and Aunt Natla,  
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I learned that integrity and communication were more 
than just words…integrity and communication is a lifestyle.  
 
Integrity

For instance, when I was about seven years old, my mom 
took me and my brother, Noble, to spend a week with Uncle 
Willie and Aunt Natla. They lived in a rural part of  Virginia 
called Keswick, and they owned a country store about a quarter 
mile from their home. Uncle Willie ran the store and Aunt 
Natla ran the home and the business’s finances. 

At the end of  every day, Uncle Willie would bring us candy 
and bubble gum. And when we stopped by the store, he would 
often give us something to snack on and a soda pop to refresh 
us. One day, my brother and I walked to the store and asked 
Uncle Willie for some bubble gum. He had a long line of  
customers and told us he would bring some home for us later. 

But my brother and I didn’t want to wait. While Uncle 
Willie waited on the customers, we snuck behind the counter 
and took some bubble gum. We walked home chomping on 
our new bubble gum, and when we got home, Aunt Natla was 
waiting at the door. 

She asked us how we enjoyed our time at the store and 
we said it was fine as we continued to chomp on our gum. 
She asked if  we had seen Uncle Willie, and we said “Yes, but 
he was pretty busy.” Then she asked, “You sure seem to be 
enjoying that gum. Where did you get that bubble gum?” We 
lied and said, “Ahh, Uncle Willie gave it to us.”

Aunt Natla immediately picked up the phone, called the 
store, and asked Uncle Willie if  he had given us any bubble 
gum. Uncle Willie responded that he’d been very busy and 
couldn’t give us any bubble gum. Aunt Natla looked at us again 
and said, “Now, I know you boys didn’t have any money, so 
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where did you get the bubble gum?” We realized we were sunk, 
so we confessed. We had taken the bubble gum while Uncle 
Willie was busy helping customers. 

Aunt Natla told us that we were not only thieves, but also 
liars. She said that men of  integrity never stole and never lied. 
Aunt Natla said she was not only disappointed, but she was 
hurt by us taking something that they freely gave us when they 
had time. As we sat there, sucking up our tears, we wondered 
how in the world she knew that we had taken the bubble gum. 
For the life of  us, we couldn’t figure out how she knew. In 
time, I figured it out. They communicated about everything. 
While we thought we were being slick and stealing the bubble 
gum, Uncle Willie had seen it, and while we were walking 
home, he had called Aunt Natla. They talked often and talked 
about everything. 

Uncle Willie arrived home that evening and sat us down 
and shared that his success was built on his commitment to 
integrity and honesty. He was disappointed in us, and said he 
hated to have to discipline us, but that was what we deserved. 
So, he gave us a spanking. A few days later, my mom returned to 
Keswick to pick us up. When she learned of  our behavior, she 
expressed her disappointment and gave us a spanking as well. 

This same scene was replayed again when we got home to 
Washington, D.C. Our dad told us he was disappointed in us; 
to discipline us he gave us demerits, which meant additional 
chores. About two weeks later, when we went to Philadelphia 
to visit our grandmother, she told us how disappointed she 
was and gave us a spanking as well!

You might think this was a lot of  spanking and disciplining 
over a few pieces of  bubble gum. Today, some people might 
say it was child abuse, but, in retrospect, I am so grateful for 
their discipline. Here’ s the big picture lesson: From that day 
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to this day I have never touched anything that did not belong 
to me. I’ve made it my mission to be a man of  my word, and 
always do what I say. I promised Dee if  she would live with me 
in my mother’s attic for a year, I would buy her a house. And I 
kept my word! And I have tried to do the same with each and 
every promise I have made to her over the years.

The honesty lesson was not the only lesson I learned from 
that experience with Uncle Willie and Aunt Natla. There are 
two other major lessons I want to share with you from that 
story. One is that little problems should be handled while they 
are still small and before they develop into destructive issues. It 
started with two pieces of  bubble gum, but it also stopped with 
those two pieces of  bubble gum. I have never taken anything, 
small or big, since that day. The lesson is to keep the small 
things, small. Don’t let them grow into big things. 

The other lesson is about communication. Uncle Willie 
and Aunt Natla communicated and talked about everything. 
They worked together on everything—even on straightening 
out their nephews. Great marriages are built on great com-
munication. Dee and I talk about everything! We talk about 
the good, the bad, and the uncomfortable. We talk about our 
ups and downs, our hurts and fears, and our pains. We even 
talk about topics that many people find too uncomfortable to 
discuss—like death. We talk about how we want our affairs 
handled when we die, and we have prepared our wills and 
shared them with each other. Death is inevitable, (I have yet to 
find anyone who gets out of  this life alive). Everyone is going 
to leave here one day, yet many people refuse to talk about it.  
 
Personal Space

Although Dee and I talk about everything, we are mindful 
that individuals need personal space, even in the midst of  
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marriages. You probably don’t like it when people invade 
your personal space and get too close when you’re talking in 
public social settings. In the same way, we also understand that 
individuals in marriage need space, especially during intense 
personal conversations. We like the term our pastor, John K. 
Jenkins, Sr. uses, which is, “intense fellowship.” This is his 
term for handling challenging discussions in a Godly way. 
Even people of  faith can have intense fellowship. In those 
times, some people need space to calm down and get their 
thoughts together. 

We recommend that if  one person in the relationship asks for 
space, then you should give it to them. In fact, we recommend 
you develop some “pattern interrupt” techniques to use when 
you feel like you are about to lose your temper or say something 
that you will regret. Pattern interrupt is a way to stop the anger 
for a moment and get to a calm, clear thinking space. In my 
book A Setback Is A Setup For A Comeback, I explain that anger 
is the word danger without the letter d, and the d stands for 
discipline. You may need to count to ten, take a walk around 
the block, or breathe deeply until you calm down. Whatever 
technique you use, make it a part of  your discipline when you feel 
yourself  getting angry. When you and your spouse are in “intense 
fellowship” and your spouse needs a minute, give it to them. 
 
Nagging

Nagging is another form of  destructive communication. 
To nag means to bother someone with constant complaints 
or by constantly finding fault. There is an old saying that 

“nagging, like harping, should be left to musical instruments.” 
One problem with nagging is that it actually shuts down 
communication. Dee and I were counseling a couple where 
the wife nagged the husband to the point that he would try 
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to avoid talking to her. Even when the wife was pregnant and 
close to her due date, she called him on his cell phone and he 
looked at his phone, saw her name, and let it go to voicemail! 
When his friend chided him for not answering the call from his 
pregnant wife, he said, “She is just going to nag me!” Both the 
husband and wife were at fault in the scenario. The husband 
should have taken the wife’s call, no matter what. And the wife 
had done such an effective job of  conditioning her husband’s 
behavior, by nagging, that she created a block to their commu-
nication. Nothing good is achieved by nagging, so don’t do it.  
 
Respect The Call

The person you married is also the one you chose,  so make 
a point to speak to them with love and respect. We are all human, 
of  course, and occasionally things might not be said with the 
appropriate tone of  respect and love. It happens. When it does, 
be open to how the other person says that it makes them feel. 
For example, during pickup basketball games, when a person 
calls “foul,” it is universally accepted that you must respect 
the call. So too, must you respect the call when your mate says 
their feelings have been hurt. It is important that you tell your 
spouse how their words made you feel. Remember that no one 
can tell you how you feel. Your spouse might not have intended 
for the words to have that impact, but only you can say how 
the words made you feel. Do what Dee and I do: share that 
pain quickly, talk it out, and then, just as quickly, apologize. 
 
Fix Before Bedtime

Finally, when problematic issues arise, make it your 
standard operating policy that you will not take those issues 
to bed with you. Fix them before going to sleep. Believe it or 
not, this is a major point that came out in conversations with 
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every long-term married couple we interviewed. Each said 
that they kiss and make up before going to bed. Every couple 
we interviewed, who were married over twenty-five years, 
mentioned this standard operating procedure as a key to their 
success in creating a happy marriage. Therefore, we suggest 
that you follow the lead of  successful couples and never go to 
bed without having first solved the problem. Period. 

Selling Is Good for Business and Marriage
When I started in business, I learned it was important to 

sell my ideas, products, and services to potential clients. Since 
I’ve been married, I’ve learned that successfully married couples 
are able to sell their ideas to their spouses. When we first got 
married, I had to sell Dee on taking a vacation. It sounds 
strange, but it’s true. Dee came from a family that never took 
a vacation. Her parents owned a grocery store, where they 
worked Monday through Saturday. Her father was a pastor 
and her mother was the First Lady and head deaconess of  the 
church, so they were busy every Sunday with church activities. 
They loved what they did and they did it together, so they never 
took vacations. When Dee and I got married, she was not 
interested in us taking time and resources to vacation either. 

On the other hand, I was from a family that traveled a 
lot. My mom loved to travel and we were on the road almost 
every weekend. We would travel to Philadelphia to visit my 
grandmother one weekend, and then travel to Virginia to visit 
her aunts and uncles the next weekend. On other weekends, 
we would go visit my father’s sister in Baltimore. And since my 
mom was a school teacher and had her summers off, we were 
always on the go during the summer months. I was used to 
traveling and enjoyed going on vacations. When we got married, 
I was looking forward to traveling with Dee and taking nice 
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vacations. But when I mentioned it to Dee, she was not feeling 
it. So, I had to sell her on it, and it took some work. Eventually 
I was able to convince her that it was good for our business 
to take a vacation. With a vacation, we could get renewed and 
re-energized for the entrepreneurial journey we were on. We 
went on our first vacation to St Martin, in the Caribbean. She 
loved it! Since then, we have scheduled vacations every year. 
Now she often is the one who plans the vacations and takes 
care of  all the travel arrangements. 

Dee sells me on things as well. When we first got married, 
I was not very neat. She is super neat; some would call her a 
neat freak. Dee likes to have everything orderly and in place. 
So rather than nag me to clean up, she sold me on keeping 
things neat and how much easier my life would be if  I had 
things organized. Plus, she rewarded me for my efforts. I really 
liked the reward, and I was sold! From that day to this, I have 
been working on being neat and organized. 

Sell your spouse by influencing them rather than nagging or 
browbeating them. Help them see your position and perspective, 
and sell them on how it could be in their interests to try your 
idea. Arguing never changes anyone’s mind. It’s like the old 
adage “A person convinced against their will is of  the same 
opinion still!” If  you are arguing, you are trying to force your 
spouse to go along with you. If  you persuade them, you get 
them to come along with you of  their own volition. 

When you persuade your spouse, it becomes a win-win 
situation. Instead of  arguing, we recommend you share a 
convincing story or example to get your spouse to understand 
your position. Then explain how your position could be of  
benefit to you both—and hopefully your spouse will see that 
and agree. 



70

MAKE LOVE,  MAKE MONEY, MAKE IT LAST! 

Here is the formula for selling your ideas:

1. First, and foremost, no drama. 
2. Take a deep breath. 
3. Lower your voice. 
4. Think positive and think win-win! 
5.  Be sweet! As one of  my mentors said, “You can force 

your way through by hollering or getting loud—or 
by using honey. Honey is so much sweeter!” 

6.  Ask yourself  what evidence you might use to 
convince your spouse to see it from a different 
perspective. 

7. Tell your story.
8.  Maintain respect in your conversations; even if  you 

disagree, you can do so without being disagreeable. 

It is ironic that at this point in history, when we have so 
many modes of  communication available, people have so 
much trouble communicating effectively. We recommend you 
make it a point to sometimes forgo the high-tech methods 
and use a high-touch method instead: talk to each other. Have 
an in-person, calm conversation with each other. Keep the 
conversation calm and respectful and work at seeing the issue 
from your spouse’s perspective. 

We especially recommend that you do not argue or have 
“intense fellowship” (a nice way to say argue) via email, text 
or social media. If  you are in close proximity, we recommend 
you work through it in person; if  that is not possible, then we 
recommend you pick up the phone and talk! High tech is great 
for speed but not for tone and inflection of  voice. Sometimes 
it is not what you say as much as how you say it, that can make 
the big difference. Pick up the phone and talk to each other…



71

4:   COMMUNICATE!  TALK TO EACH OTHER

it can save a lot of  misunderstanding and hurt feelings!

DEE’S PERSPECTIVE
It is not just what you say, but how you say it. The intent 

behind the words is just as important as the words we speak. 
Willie and I call it “sweet talk.” Do you speak to your spouse 
as if  they were precious cargo—marked fragile, handle with 
care? Sweet talk is the tone of  voice and even the inflection you 
use when you converse with your spouse. It’s communicating 
with respect and honor for your spouse. 

My office manager brought something interesting to my 
attention about how I talk to Willie. One afternoon I was on the 
phone handling a high-stress business negotiation. The person 
on the other end of  the phone was pushy, talking tough and 
trying to take advantage of  my pleasant tone. I pushed back, 
because I was not going to be intimidated. While on hold during 
a break in our negotiations, Willie called on my cell, and when I 
spoke to him, she noticed that my tone was completely different. 
After completing the negotiation (where I was successful in 
getting what we were due), my office manager brought the 
tone difference to my attention. She said, “WOW! No wonder 
you two have such a great marriage. You actually talk to him 
sweetly, even in moments of  stress!” We recommend you do 
the same with your spouse. God recommends sweet talk too:  

•  “Gracious words are a honeycomb, sweet to the soul 
and healing to the bones.” (Proverbs 16:24; NKJV)

•  “A gentle answer turns away wrath, but a harsh word 
stirs up anger.” (Proverbs 15:1; NIV) 

My father, Rev. Rivers S. Taylor, Sr., was a fire-and-brim-
stone preacher in the pulpit. But once the collar and robe 
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were removed, he always spoke gently and lovingly to his wife 
and family. My daddy never raised his voice to me, so I don’t 
accept loud and rude behavior from anyone. It was one of  
the issues we had to work through early on in our marriage. 
Willie made a promise to never raise his voice to me, and he 
has kept his word.

My dad was the head of  the household, but my parents’ 
marriage was not a dictatorship but a terrific partnership. Dad 
ran the businesses and brought in the revenue, but mom ran 
the household and managed the administration and financials 
for the businesses. Dad made the final calls on the big issues, 
but he rarely had to make those calls because mom never let 
the little issues become big ones. On those few times when 
the issues were big enough to get to Dad, he would ask Mom 
for her thoughts before making a final decision. 

In terms of  how to handle the kids, Mom would often defer 
to Dad, and then he quickly deferred back to Mom. It was frus-
trating for us kids! It was impossible to get them to disagree—at 
least in front of  us. There was no playing one against the other 
because they were always on the same page. There was no arguing 
or fussing; they just worked together like a well-oiled machine, 
and it was all supported by the way they talked to each other.  
 
Pleasant, Tender Communication

When you are pleasant and tender in your communication, 
your mate is inclined to lean in and listen longer. Communication 
leads to understanding, and understanding leads to solutions. 
And sometimes those solutions are the result of  a tremendous 
ability to find common ground and to compromise. With 
compromise we avoid criticism, defensiveness, contempt, and 
stonewalling, which, according to the Gottman Institute, are the 

“Four Horsemen” that lead to divorce. The Gottman Institute 
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focuses on relationship research. Hopefully by recognizing the 
Four Horsemen, you can stop them in their tracks. They are: 
 

1.  Criticism— pointing out the faults in your spouse and 
acting as if  you have none.

2.  Defensiveness— being extremely sensitive to criticism 
and responding in a hostile manner. 

3.  Contempt—having an open and obvious lack of  respect 
for your spouse. 

4.  Stonewalling—refusing to communicate and cooperate 
with your spouse and shutting down. 

We add muckraking and stamp collecting to Gottman’s list of  
situations to avoid which will keep you from destroying your mar-
riages. Focus instead on principles that can grow your relationships. 
One of  those key principles is the importance of  compromise.  
 
Compromise

Successful marriages know the value of  compromise, and 
use it often. Compromise can be achieved through consistent 
communication. To get to compromise, we each must be 
willing to share why we think and feel a certain way on an 
issue while the other person listens intently. The next step 
is for the listener to summarize and repeat back what they 
believe you’ve said, and ask, “Is that what you’re saying? Is 
that what you meant?” Listen and repeat until there is true 
understanding. This process is called L.Q.C. (Listen, Ques-
tion, Clarify). Without effective communication and clarity, 
assumptions are made, and assumptions don’t promote 
genuine understanding. 

The more you communicate, the better you will become 
at it. Willie and I have worked hard over the years on our 
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communication skills. What we have learned is that one partner 
need not dominate the conversation in order for both parties to 
express themselves. Some individuals tend to be more talkative 
and outgoing than others. But that doesn’t mean that the quieter 
partner is shut out. An example of  this tactic was pointed out 
to us after Willie and I had lunch with a young couple to share 
our marriage secrets. What they found most helpful was how 
Willie and I stopped talking when the other one had something 
to say. Willie would be talking, and I would get an idea and 
interject, and Willie would stop. Then other times, Willie would 
interject, and I would stop talking. We never talked over each 
other or tried to have the last word. We worked together and 
communicated, like a tag team. The young couple said if  they 
tried to do that, there would be a World War III due to talking 
over each other! We shared that we learned to be a “yin and 
yang of  communication,” like one person with two mouths, 
interjecting as the spirit gives utterance. That skill takes time, 
patience, and understanding of  one’s spouse, but it is possible 
and quite beautiful to experience. 

In time, you can communicate without saying a word. Often, 
Willie and I will simply look at each other and know exactly 
what the other is thinking or getting ready to do. There are 
times when he finishes my sentences and vice versa. This comes 
from practice, so begin working on this today and before you 
know it, you’ll be in beautiful unison.

The Power of Active and Effective Listening  
A critical part of  being a good communicator is being a 

good listener. Certainly, if  you want to live in harmony as a 
married couple, it is crucial that you slow down, close your 
mouth, and take time to listen to your spouse. 

Active listening is when you are fully focused on someone’s 
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words and tone while they are talking. The evidence is that you 
are nodding to indicate understanding or asking a question for 
clarity. This shows you are absorbing what your mate is saying. 
You are focused on their ideas, not just waiting for your turn 
to talk!

Try this: when your spouse has completed expressing 
themselves, summarize what you believe you heard them say, 
and ask if  you got the information accurately. Next, deliver 
your response in a thoughtful manner that does not demean 
your spouse’s viewpoint. 

We recommend you talk to each other and not at each 
other! Talking to each other is to talk a bit and then listen 
to get the other person’s feelings and perspective. To talk at 
someone is to talk and talk and talk, never stopping to listen 
to the other person’s thoughts and feelings. Sometimes this is 
called “Talking Over” the other person. Talking at someone 
also includes discounting their feelings and not giving their 
ideas any validity. 

Research shows that by listening actively, you get a clearer 
understanding of  what is important to your spouse, increasing 
trust between the two of  you and helping to minimize conflict. 
God gave us two ears and one mouth for a reason. Therefore, 
we must work to listen twice as much as we speak.

On a speaking tour to Australia, Willie shared the stage 
with Dr. Stephen Covey, the author of  the landmark book The 
7 Habits of  Highly Effective People. One of  the key tenets of  his 
book is the importance of  listening for active and effective 
communication. Dr. Covey wrote, “Seek first to understand, 
THEN seek to be understood.” Seek first not to speak, but 
seek to hear what your spouse is saying, and then, once you 
have understood their point of  view, you can share your ideas. 

By being an active (and thus, effective) listener and gently 
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asking probing questions to follow up, you can learn what to 
say and how to say it in a way that will be well received by 
your spouse. Active and effective listening may seem like small 
issues and may not sound very interesting or important, but 
can have a large positive impact on your marriage and your 
level of  intimacy. 

 Jolley Advice
1.	 	Develop your listening skills. Ask questions and then 

be quiet while your spouse gets their chance to speak. 
Listen more than you speak. 

2.  Study your spouse. Learn the meaning of  their body 
language as well as the inflections in their voice. 

3.  Respect each other’s communication style. Identify 
your spouse’s communication style, and discern the dif-
ferences that reflect their emotions—from being under 
stress to expressing pleasure. Know how to adapt and 
adjust your communication accordingly.

4.  It’s not just what you say, but how you say it. Agree 
on the tone of  voice you two will use to communicate 
with each other. Honor and respect that agreement, 
especially when you disagree.

5.  Create a safe place to communicate. Make your 
relationship a safe place to share disappointments and 
sorrows. Be a source of  comfort and safety. Be a haven 
for sharing sensitive information. 

6.  Never talk over each other. Work on creating a “yin 
and yang communication” style. No one person should 
dominate the conversation. Take turns talking, and 
remember that you should listen to each other more than 
you talk.
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7.  Be open and honest in your conversations. Say what 
you have to say, with love and care, and make a point to 
not withhold anything. Don’t allow any stamp collecting 
or muckraking in your marriage. 

8.  Remember you are not married to a mind reader! If  
you want your spouse to know what you are feeling or 
thinking, tell them and never assume they should know. 

9.  Use sweet talk to get the information to your spouse. 
Your spouse will pay better attention, meaning the infor-
mation will be more accurately conveyed, and, ultimately, 
your intimacy will be deepened.
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We thank you for reading this book! This has truly been a 
labor of  love. We wrote in a spirit of  love for each other, but 
also because we love you! We love people, and wanted to help 
more people to have better relationships, and more couples 
to experience the love and joy we experience in our marriage.  

Our goal was to write a relationship book that was capti-
vating, compelling and life changing.  We believed our message 
would positively impact couples. We felt that if  we positively 
impacted couples, they in turn would positively impact their 
families and friends; and each family member and friend would 
positively impact their communities; and those communities 
would positively impact the world!  

So, if  you are reading this page, that probably means you 
have completed the book. You are a rare one! Most people 
buy books and read a few pages and then set them on a shelf  
where they collect dust. We have learned that success in any 
venture must be a matter of  “Self- Help” and not “Shelf-Help!” 

Now that you have read the book, it is time to do the work 
necessary to shape your great marriage. Just as a potter shapes 
clay into a masterpiece, you must do the work to shape your 
marriage into a masterpiece. 

Final Thoughts by
Willie & Dee Jolley
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You both should go through the Jolley Advice sections. 
Discuss any notes, insights and ideas! Are you close in your 
thinking? 

How can you get closer? We also recommend that you 
go to our website (WillieJolley.com/3m) and purchase the 
companion workbook. Complete the exercises and action steps 
and you will start to see your marriage improve.  

Our Hopes!
We hope this book has been a blessing to you and your 

spouse. As a result, we hope you will be a blessing to others 
in your circle and share your new insights with them.

We hope you will let us know how you are doing. Send us 
an email or video message to info@williejolley.com letting us 
know the impact this book has had on you and your marriage.

We hope that you will post positive reviews and testimonials 
on Amazon.com and other online portals. 

We hope you will stay connected to us by signing up to 
our newsletter (WillieJolley.com/gift) and on all social media 
platforms. We will update you on what we are doing new that 
could be a blessing to you and your family. 

We hope to personally meet you at our events. 
We hope you will get copies of  this book and give them 

as gifts to people you love.
Most importantly, we hope you will give God the Glory 

for this book!  We believe this book didn’t come “from us” as 
it came “through us!” And we want to encourage you to do 
what we do, connect on a personal level with God.



Throughout this book, we have shared that next to your 
faith, who you marry will be your most important decision. 
This means that we believe the most important decision you 
will ever make is your decision to trust God! If  you want more 
information on this, visit JolleyGoodNews.org and hit the 

“Faith Forward” tab! 
May God bless you and keep you…and we pray that 

you have great success in your marriage. Keep the faith and 
remember, we believe in you and believe your best is yet to 
come! Amen!



Business Building Products �
• Jolley Virtual Transformation (Digital Interactive Train-

ing & Development) - JolleyVT.com
• An Attitude of Excellence Book & CD 
• Double Your Business (Live in Australia) DVD
• The Will To Win Seminar DVD
• T.I.P.S. for Speaking Success: DVDs & CDs

• The Entrepreneur’s Rich Success Treasure 
Chest: DVDs & CDs

• Turn Setbacks Into Comebacks PBS Special 
on DVD

• Dr. Willie Jolley SiriusXM Radio Wealthy 
Ways Show Interviews

Motivational/Inspirational Products
• An Attitude of Excellence book
• Money Making Music & Moti-

vation: DVD & CDs
• A Setback Is A Setup for a 

Comeback!: Book, CDs or 
DVD

• It Only Takes a Minute to 
Change Your Life: Book or 
CDs

• The Willie Jolley Jazz/Gos-
pel Combo: CDs

• Youth Motivational Deluxe 
Package: PBS DVD & Parent 
and Student Guides

• Chicken Soup for the Christian 
Soul, II: Book & CD

• The Will To Win – Seminar on 
DVD

                                                             • Make Love, Make Money, Make It Last!
                                                                                                                                       Live Seminar: CDs

 

TurnSetbacksintoGreenbacksTrade_v3.indd   224 11/17/15   3:39 PM




	3M-book-cover-2019
	front-matter2-new
	3M-ebook

